
 
 
 
 

EVS WARRANTY FORM 
EVS Sports - 2130 E Gladwick St., Rancho Dominguez, CA 90220 - (310) 637-5000 

(Form must be filled out and returned with product inside box.) 
 
 

Customer Name: ______________________________________________________ 
 
Ship to Address: _______________________________________________________ 
 
                             _______________________________________________________ 
 
Phone Number: ________________________________________________________ 
 
E-Mail Address: _______________________________________________________ 
 
Product description (size and color): ______________________________________    
 
                             ________________________________________________________ 
 
Reason for return: ______________________________________________________ 
 
                             ________________________________________________________ 
 
                             ________________________________________________________ 
 
Return Authorization #: _________________________________________________ 
 
Method of Payment (CC Type and #): ______________________________________ 
 
Credit Card Expiration date: __________ 3 or 4 digit Verification Code: __________ 
 
Billing Address if not same as shipping: ______________________________________ 
 
                             __________________________________________________________ 
 
*Please attach proof of purchase to this form* 
 
If item is repairable EVS will do so free of charge and pay shipping back to customer when proof of 
purchase dated within one year is provided. After one year (or if proof of purchase is not provided) 
customer will pay shipping charges in and out and for any repairs needed. If carbon fiber is cracked on 
our Web knee brace, it will not be repairable.  With proof of purchase, warranty extensions can be 
purchased on our RC Evolution at $52.50 plus shipping, and on our Web knee brace at $110 per brace 
plus shipping within one year of original purchase date. See Policy for details. 
 
Please track the package to assure that we have received it before calling concerning status. After we 
receive the returned item, it takes 2-3 days before it has been processed and information will be 
available in the office.  (310) 637-5000 
 
IF WE CAN’T CONTACT YOU AND DON’T HEAR FROM YOU WITHIN ONE MONTH OF RECEIPT, THE 
PRODUCT WILL BE DISPOSED OF. 
 
SHIP RETURNS TO: 
EVS SPORTS 
2130 E. GLADWICK ST. 
RANCHO DOMINGUEZ, CA 90220 
 


